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CIRCULAR

LAUNCH OF "MADAD” CHATBOT

“"Madad”, an Al-powered chatbot developed to enhance the accessibility of the High
Court website and provide users with a convenient digital assistance facility was developed by
the IT Intern Team under the supervision and guidance of the eCourts Team of the Gauhati
High Court Kohima Bench. The chatbot was officially launched by Hon'ble Mrs. Justice
Yarenjungla Longkumer in the presence of Hon'ble Mr. Justice Anjan Moni Kalita on 31.07.2026.

The enclosed User Manual may kindly be referred to for guidance on accessing and
using the chatbot.

Sd/-
(AJONGBA IMCHEN), NJS
Registrar
NO.HC(K)34/2026/ECOURTS/ <464 - 413 /:: Dated Kohima , the 4/ " August, 2026

Copy to:
1. The P.S. to Hon'ble Mr. Justice Ashutosh Kumar, Chief Justice for his Lordhip’s

information.

The P.S. to Hon’ble Mr. Justice Michael Zothankhuma for his Lordhip’s information.

The P.S. to Hon’ble Mr. Justice Soumitra Saikia for his Lordhip’s information.

The P.S. to Hon'ble Mr. Justice Devashis Baruah for his Lordhip’s information.

The P.S. to Hon'ble Mr. Justice Arun Dev Choudhury for his Lordhip’s information.

The P.S. to Hon'ble Mr. Justice N. Unni Krishnan Nair for his Lordhip’s information.

The P.S. to Hon’ble Mr. Justice Mrs. Yarenjungla Longkumer for her Ladyship’s

information.

8. The P.S. to Hon’ble Mr. Justice Mr. Justice Anjan Moni Kalita for his Lordhip’s
information.

9. The Programmer, Gauhati High Court Kohima Bench for information and request for
uploading the Circular in the Official Website.

10. All concerned.

N o b o

(BODUVYE PET\ER RESU), NJS
Joint Registrar-cum-CPC



Madad — Al Assistant for Gauhati High Court,

What is Madad?

Kohima Bench

Madad is an Al based chatbot helper on the High Court website. You can have conversation

with it like a person. It helps you find court services, official links, information and it answers

legal questions.

How to access Madad.

On the Gauhati High Court Kohima bench official website (https://kohimahighcourt.gov.in/). You

can access Madad by clicking the

_ &= . Madad
”;5 Gauhati High Court, Kohima Bench
S AD # Online

@ Hello! | am Madad. your Al Court Assistant for the
Gauhati High Court, Kohima Bench.
I can help you with:

* Case Status

* Cause Lists

* Orders & Judgments

* Court Information

* Contact Information

* District Courts

* Video Conferencing

* Recruitment

* WhatsApp Notificaticns
* e-Services

How may | assist you today?

Case Services

(Ask Madad about court services or legal mfcrmau-) o

floating icon at the bottom-right of the web.

A  Madad
4L Gauhati High Court, Kohima Bench

#® Online

0! E-Services

»} Notice Board

& Court Information

& District Courts

& Contact Information

%, Video Conferencing

@ Live Proceedings

B WhatsApp Notifications

Recruitment

(Ask IMadad about court services or legal |nfcrmat|-> o



https://kohimahighcourt.gov.in/

How to use it.

Method 1: Tap the option you need from the menu.
Scenario:

Madad

Gauhati High Court. Kohima Bench

® Online

Madad

Gauhati High Court. Kohima Bench

@ Online

¢ Video Conferencing
e Recruitment
e WhatsApp Notifications

* e-Services

How may | assist you today?

Case Services
.| E-Services
+} Notice Board
& Court Information
& District Courts
& Contact Information

#, Video Conferencing

(}%55 Madad about court services or legal mtormanD ‘

E-COURTS

HIGH COURTS OF INDIA

Recruitment

B Case Services

00:39

@ Case Services

Please choose one of the following servi

Case Status
% CauseList
&3 Orders & Judgments

«~ Back to Main Menu

<]/\.sk Madad about court services or legal um»':mh) a

Kohima Bench

The Gauhati High Court- Kohima Bench

Case Status : Search by Case Number

* Case Type I Select Case Type VI

* Case Number

* Year

Captcha
wzhpt -
*Enter Captcha
GO RESET

B Case Status

00:40

@ Case Status

Please choose how you would like to search your
case.

Search by Case Number
Search by FIR Number
Search by CNR Number
Search by Party Name

Search by Advocate Name

(/\%« Madad ab

out court services or legal inform




Method 2: Type your question and click send.

Scenario 1:

. Madad
AL Gauhati High Court, Kohima Bench

® Online

i Madad
Gauhati High Court, Kohima Bench

@ Online

I.| E-Services

=} Notice Board

& Court Information

& District Courts

& Contact Information

#, Video Conferencing

@& Live Proceedings

E WhatsApp Notifications

Recruitment

(j am locking for job vacancy at high court > °

Scenario 2:

L ELEL ]
Gauhati High Court. Kohima Bench

@ Online

.| E-Services

=} Notice Board

& Court Information

& District Courts

& Contact Information

8, Video Conferencing

@ Live Proceedings

B WhatsApp Notifications

Recruitment

(I want to join VC how do i apply? > °

i am looking for job vacancy at high court

01:12

@ You can find job vacancies at the Gauhati High
Court, Kohima Bench by visiting the official website
or contacting the recruitment department. They will
provide you with the latest information on available
positions and application procedures.

Recruitment Notification
Recruitment Portal

— Back

(Ask Madad about court services or legal |nformat\<> °

Madad
Gauhati High Court, Kohima Bench

0 @ Online

-~
i

€l

1 want to join VC how do i apply?
01:18

@ To join a video conference, you need to get in touch
with the court registry or the concerned judge's
office. They will guide you through the process and
provide the necessary details.

Open Video Conferencing Form

How to Apply

Rules & Regulations

« Back to Main Menu

(IASK Madad about court services or legal |nformat|<> a




Useful buttons

It erases chat history and starts a new session.

2. Minimize

Madad

Gauhati High Court. Kohima Bench

It minimizes the chat box.

3. Close

&  Madad
1 ﬁ* Gauhati High Court, Kohima Bench

N{MADAD ® Online
L1

AAA

Closes the chat box. It returns back to the floating icon state.




Menu structure

1. Case Services

1.1 Case Status
1.1.1 Search by Case Number
1.1.2 Search by FIR Number
1.1.3 Search by Party Name
1.1.4 Search by Advocate Name
1.1.5 Search by Filing Number
1.1.6 Search by Act
1.1.7 Search by Case Type

1.2 Cause List
1.2.1 National Server
1.2.2 Local Server

1.3 Case Orders / Judgments
1.3.1 Search by Case Number
1.3.2 Search by Filing Number
1.3.3 Search by Judge Wise
1.3.4 Search by Party Name
1.3.5 Search by Order Date

1.3.6 Search by Neutral Citation




2. E-services

2.1 Public services
2.1.1 MACT information portal
2.1.2 RTI portal

2.2 Staff services
2.2.1 Leave management system
2.2.2 Inventory management system

3. Notice board

3.1 Kohima Bench Notice Board
3.1.1 General Notice
3.1.2 Nagaland Judiciary Transfer & Posting
3.1.3 Recruitment
3.1.4 Tender Notice
3.1.5 Miscellaneous
3.1.6 District Judiciary

3.2 Gauhati High Court (Official)
3.2.1 Judicial Officers' Leave Order
3.2.2 Action Plan
3.2.3 General Notice
3.2.4 Promotion / Transfer

3.2.4.1 Judicial Officers

3.2.4.2 High Court Employees




3.2.4.3 District Courts
3.2.5 Training Notice
3.2.6 Tender Notice
3.2.7 Information & Communication Technology
3.2.8 Miscellaneous Notice
4. Court information

4.1 About the High Court

4.2 Stationed Judges

4.3 Former Judges

4.4 Registry Officials

4.5 Advocate General

4.6 Legal Committee

5. District courts

5.1 Kohima

5.2 Dimapur

5.3 Mokokchung

5.4 Wokha

5.5 Mon

5.6 Phek

5.7 Peren

5.8 Tuensang

5.9 Longleng




5.10 Kiphire

5.11 Zunheboto
6. Contact information

6.1 Phone Numbers

6.2 Fax Number

6.3 Email Address

6.4 Office Address

6.5 Open in Google Maps
7. Video conferencing

7.1 Open video conferencing form

7.2 How to apply

7.3 Rules and regulations
8. Live proceedings

8.1 Watch live court proceedings
9. WhatsApp notifications

9.1 WhatsApp channel (Gauhati High Court, Kohima bench)
10. Recruitment

10.1 Recruitment Notification

10.2 Recruitment Portal




Asking Legal Questions

Users can ask legal questions such as:

- What is a writ petition?
- What is Article 2267
- What is anticipatory bail?

Madad will give a simple written answer.
This is for general understanding only — not formal legal advice.

Example:

Madad
Gauhati High Court, Kohima Bench

® Online

What is anticipatory bail?

09:18

@ Anticipatory Bail is a type of bail that is granted to
a person who has not been arrested yet, but
anticipates that they may be arrested in the future.
It is a precautionary measure that allows the person
to avoid being taken into custody.

In India, anticipatory bail is governed by Section
438 of the Code of Criminal Procedure (CrPC).
This section allows a person to apply for bail before
they are actually arrested, if they have reason to
believe that they may be arrested for a non-bailable
offense.

The main purpose of anticipatory bail is to protect
the person from being detained in custody without
a proper investigation or trial. It is usually granted
when the court is satisfied that the person is not

lilrmh s #m Flam ~r Famnmar it snAdames sedA dhad dhon

(Ask Madad about court services or legal informati:) o




Flowchart

Madad chatbot message flow

Person opens Madad

Person sends a message
Taps a button or types

in

Madad reads the message

4
Court service or menu request?

Decision point

yes

A

Ready reply
Built-in
Menus, links, court pages

!

Reply sent to person

no

oA

Alreply
APl
Legal questions, general talk

Boduve  Saenay
Peter Resu Date: 2026.08.04

12:47:58 +05'30'

Joint Registrar cum CPC
CAUHATI HIGH COURT, Kohima Bench

**End of Manual**
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